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SRSS

Structural Reform Support Service
• Mandate:

• Support the preparation, design and implementation of 
growth-enhancing reforms

• Direct provision of support and coordination of the support 
provided by the Commission 

• Special assignments: Support for the management of 
migration in Greece and support for Cyprus settlement 

• Focus on implementation and support on the ground - covering all 
reform stages and challenges

• Focus on country-specific perspective; tailor-made support
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Economic governance 
processes

• European Semester
• Union Law
• EU policy priorities 
• Better use of EU funds

Technical support to Member States

MS reforms at their own 
initiative

• Other growth-enhancing reforms to 
achieve sustainable investment, 
growth and job creation 

Adjustment programmes • Conditionalities

• Ownership of the reforms remains with MS

• Support provided upon request from the MS
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SRSS

Tax revenue and 
public financial 
management

Labour market, 
health and social 

services

Financial sector and 
access to finance

Growth and 
business 

environment

• Governance
(processes-structures)

• Central and local 
administration

• e-Government

• HR reform

• Better regulation

• Anti-corruption 
and anti-fraud 
activities

• Anti-money-
laundering 
activities

• Judicial reform

• Revenue collection

• Budget preparation

• Spending reviews

• Fiscal strategy and 
tax policy

• Supreme audit 
institutions/Fiscal 
Council

• Labour market and 
laws

• Strategies to 
mitigate 
unemployment 

• Labour 
inspectorates

• Welfare system

• Pension system

• Healthcare system

• Access to finance, 
microfinance

• CMU

• NPLs, including 
insolvency

• Venture capital

• Insurance

• Legal and 
institutional issues

• Supervisory and 
resolution

• Investment 
licensing

• Competition policy

• Trade issues

• Digital society

• Land registry

• Energy Union

• Better Regulation

• SOE Management

• Sectoral expertise: 
transport, 
environment, 
water, agriculture

Support to reforms (not exhaustive)
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SRSS

Types of support provision

Expert/scoping 
missions Seminars, 

conferences and 
workshops

Study 
visits 

Studies/diagnostic 
analyses

Reform 
partnerships

Training

Embedded 
experts
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Structural Reform Support Programme

• Objective of the SRSP: strengthen the capacity of MS 
to prepare and implement growth-enhancing reforms, 
including through assistance for the efficient and 
effective use of Union funds

• Support is demand-driven: three factors can trigger 
support under the SRSP 

• Scope of possible support: a very large range of 
public policy fields 

• Duration: 2017-2020
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Financial envelope: two layers 

SRSP "dedicated" envelope: EUR 142.8 million 
(to be split by annual allocations)

"Additional" budget: voluntary contribution from 
MS – transfer of resources under Article 25 ESIF

• extended to all MS (programme countries or not)
• follows ESIF rules (both procedure and eligibility)

NOTA BENE: NO CO-FINANCING BY MS (COM DIRECT MGMT)

SRSP budget
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Request for support (this year two budget cycles:
30 April for 2017; and 31 October for 2018)

• One request encompassing all MS support needs 
• Template + instructions for MS (guidance)
• Purpose: to enable MS to prioritise and to provide information 

relevant for the assessment by COM of the request for support

COM decisional process

• General principles: transparency, equal treatment, sound financial 
management

• Criteria for analysis: urgency, breadth and depth of problems 
identified, support needs in relevant policy areas, socio economic 
indicators, general administrative capacity of MS

SRSP process (1)
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Cooperation and support plan (CSP)
• Minimum content: priority areas for support, objectives, indicative 

timeline, scope of the support measures, estimated financial 
contribution 

CSP to be transmitted to EP and Council

COM will have to take into account the existing actions under EU 
programmes and funds, which already provide support to the MS 
(no double funding, no duplication of activities)

Annual Work Programme (COM to adopt)
• sets out the actions in order to implement the CSPs: grants, public 

procurement, etc.

Information to EP and Council

SRSP process (2)
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Coordination (both COM & MS)
• COM and MS are jointly responsible for EU added value, 

complementarity and synergies of actions (in both programming and 
implementation stages)

- COM: SRSS country coordinator; internal COM coordination mechanism
- MS: central coordination for request for support and implementation 

(Coordinating authority) – to reinforce "ownership" by the MS 
concerned

Annual monitoring report to EP and Council (COM 
to adopt)
• covers inter alia: (i) requests for support, (ii) assessment criteria,

(iii) CSPs
• monitoring of support actions

Other elements under the SRSP
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SRSS TEAMS
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GOVERNANCE & PUBLIC ADMINISTRATION 
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TOPICS COVERED AND EXAMPLES OF PROJECTS

GOVERNANCE & PUBLIC ADMINISTRATION

THE "GOVERNANCE AND PUBLIC ADMINISTRATION" TEAM OF THE SRSS WAS ESTABLISHED TO SUPPORT MEMBER STATES WITH TECHNICAL ASSISTANCE IN THE AREAS OF GOVERNANCE
AND PUBLIC ADMINISTRATION. SUPPORT IS PROVIDED AT THE REQUEST OF MEMBER STATES, TAILORING ASSISTANCE TO THEIR NEEDS AND REQUIREMENTS AND ENSURING SYNERGIES
WITH EUROPEAN STRUCTURAL & INVESTMENT FUNDS (ESIF) PROGRAMMES. THE PROVISION OF TECHNICAL SUPPORT IS COORDINATED AMONG COMMISSION SERVICES AND
INTERNATIONAL ORGANISATIONS TO AVOID OVERLAPS AND INEFFICIENCIES.

THE TEAM ENGAGES WITH PUBLIC AUTHORITIES IN MEMBER STATES, INCLUDING THE GOVERNMENT, PUBLIC ADMINISTRATIONS AND GOVERNMENT AGENCIES AT NATIONAL, REGIONAL
AND LOCAL LEVELS, TO DESIGN AND IMPLEMENT STRUCTURAL REFORMS TO OPTIMISE THE EFFICIENCY OF THE PUBLIC ADMINISTRATION. 

THE WIDE RANGE OF TOPICS COVERED ALLOWS THE SRSS TO WORK ON THE PRIORITIES IDENTIFIED BY A MEMBER STATE IN THE AREAS OF GOVERNANCE AND
PUBLIC ADMINISTRATION. 

THE SRSS FOCUSSES ON:
1. PROVIDING ADVICE AND HANDS-ON SUPPORT AT VARIOUS STAGES OF REFORM IMPLEMENTATION;
2. CAPACITY BUILDING OF PUBLIC ADMINISTRATIONS; AND

3. SETTING UP SYSTEMS TO ENSURE THE DEVELOPMENT OF EVIDENCE-BASED POLICY-MAKING
15
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LABOUR MARKET, HEALTH AND SOCIAL SERVICES
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EXAMPLES OF TOPICS COVERED

LABOUR MARKET, HEALTH & SOCIAL SERVICES

THE "LABOUR MARKET, HEALTH & SOCIAL SERVICES" TEAM OF THE SRSS WAS ESTABLISHED TO SUPPORT MEMBER STATES WITH TECHNICAL ASSISTANCE IN THE AREAS OF THE
LABOUR MARKET, SOCIAL WELFARE, EDUCATION, PENSION AND HEALTH. TECHNICAL SUPPORT IS PROVIDED AT THE REQUEST OF MEMBER STATES, TAILORING ASSISTANCE TO THEIR
NEEDS AND REQUIREMENTS AND ENSURING SYNERGIES WITH ESIF PROGRAMMES. THE PROVISION OF SUPPORT IS WELL COORDINATED WITH OTHER COMMISSION SERVICES (IN
PARTICULAR DG EMPL AND OTHER RELEVANT DGS) TO AVOID OVERLAPS AND OTHER INEFFICIENCIES.

THE TEAM ENGAGES WITH PUBLIC AUTHORITIES IN MEMBER STATES, INCLUDING THE GOVERNMENT, PUBLIC ADMINISTRATIONS AND GOVERNMENT AGENCIES AT NATIONAL, REGIONAL
AND LOCAL LEVELS, TO PUT IN PLACE STRUCTURAL REFORMS TO IMPROVE THE FUNCTIONING OF HEALTH CARE SERVICES, EDUCATION, LABOUR MARKET, AND OTHER SOCIAL POLICIES.

THE WIDE RANGE OF TOPICS COVERED ALLOWS THE SRSS TO WORK ON THE PRIORITIES IDENTIFIED BY A MEMBER STATE IN THE AREAS OF LABOUR
MARKET, HEALTH AND SOCIAL SERVICES. 

THE SRSS FOCUSSES ON:
1. PROVIDING ADVICE AND HANDS-ON SUPPORT AT VARIOUS STAGES OF REFORM IMPLEMENTATION;
2. CAPACITY BUILDING OF PUBLIC ADMINISTRATIONS; AND

3. SETTING UP SYSTEMS TO ENSURE THE DEVELOPMENT OF EVIDENCE-BASED POLICY-MAKING
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HEALTH
SYSTEMS

EDUCATION SOCIAL WELFARE PENSIONS
LABOUR
MARKET

PUBLIC EMPLOYMENT 
SERVICES

UNDECLARED WORK

PUBLIC WORK SCHEMES 

YOUTH EMPLOYMENT 
SCHEMES

SOCIAL ECONOMY

PENSION SCHEME 
INTEGRATION

BENEFIT ADMINISTRATION

DISABILITY: ASSESSMENT, 
BENEFIT DESIGN & 

ACTIVATION

REVIEW OF SPECIAL 
SCHEMES 

MINIMUM INCOME 
SCHEMES

SOCIAL WELFARE REVIEW

FAIR AND SUSTAINABLE 
FINANCING OF HEALTH 

SYSTEMS

GOVERNANCE AND 
EFFICIENT PUBLIC 
ADMINISTRATION

UNIVERSAL ACCESS  TO 
QUALITY HEALTHCARE

HUMAN RESOURCES FOR 
HEALTHCARE

MODERNISATION OF 
ADMINISTRATIVE 

STRUCTURES 

FUNDING MECHANISMS 
AND EXPENDITURE  IN 

EDUCATION

VOCATIONAL EDUCATION 
AND TRAINING 

LABOUR ADMINISTRATION

CONTINUING PROFESSIONAL 
DEVELOPMENT OF 

TEACHERS SOCIAL CARE 



REVENUE ADMINISTRATION & PUBLIC FINANCIAL MANAGEMENT
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EXAMPLES OF TOPICS COVERED

REVENUE
ADMINISTRATION

STRATEGIC AND OPERATIONAL PLANNING

COMPLIANCE STRATEGY

BUSINESS PROCESS MANAGEMENT

RISK MANAGEMENT

PERFORMANCE MANAGEMENT

TOOLS AND METHODOLOGIES

ORGANISATIONAL REFORMS

CAPACITY BUILDING

PUBLIC FINANCIAL
MANAGEMENT

SPENDING REVIEWS AND BUDGET
PREPARATION

ACCRUAL ACCOUNTING

FISCAL COUNCILS

SUPREME AUDIT INSTITUTIONS

TAX POLICY

MICRO AND MACRO SIMULATIONS

REVENUE ANALYSES AND FORECASTS

TAX MODELLING

TAX LEGISLATION

REVENUE ADMINISTRATION & PUBLIC FINANCIAL MANAGEMENT

THE "REVENUE ADMINISTRATION & PUBLIC FINANCIAL MANAGEMENT" TEAM OF THE SRSS HAS BEEN ESTABLISHED TO COVER
REQUESTS OF MEMBER STATES FOR TECHNICAL SUPPORT IN THE FIELD OF ADMINISTRATION OF TAXES, SOCIAL SECURITY
CONTRIBUTIONS, TAX POLICY, PUBLIC FINANCIAL MANAGEMENT AND EXPENDITURE POLICY.
THE TEAM ENGAGES WITH PUBLIC AUTHORITIES IN MEMBER STATES (MOSTLY MINISTRIES OF FINANCE, REVENUE AGENCIES, TAX
AND CUSTOMS ADMINISTRATIONS, AND OTHER DELEGATE BODIES) TO SUPPORT FISCAL INSTITUTIONAL REFORMS.
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GROWTH & BUSINESS ENVIRONMENT
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EXAMPLES OF TOPICS COVERED

INVESTMENT CLIMATE

ECONOMIC STRATEGIES

GOODS & SERVICES MARKETS

LICENSING

PUBLIC ASSETS

INVESTMENT MANAGEMENT

GOVERNANCE OF STATE-OWNED-
ENTERPRISES

RESOURCE MANAGEMENT

ENERGY UNION

ENERGY MARKETS

LOW CARBON ECONOMY, 
RENEWABLES & ENERGY EFFICIENCY

GOVERNANCE

GROWTH & BUSINESS ENVIRONMENT

THE "GROWTH & BUSINESS ENVIRONMENT" TEAM OF THE STRUCTURAL REFORM SUPPORT SERVICE (SRSS) 
PROVIDES TECHNICAL SUPPORT TO MEMBER STATES ON INVESTMENT, COMPETITIVENESS AND GROWTH.  THE
TEAM SUPPORTS PUBLIC AUTHORITIES IN EU MEMBER STATES, INCLUDING THE GOVERNMENT AND REGULATORY
BODIES, ON STRUCTURAL REFORMS TO STRENGTHEN THE INVESTMENT CLIMATE, LEVERAGE PUBLIC ASSETS AND
PROMOTE THE ENERGY UNION. 

MEMBER STATES ARE INVITED TO ENGAGE WITH THE SRSS ON ANY REFORM PRIORITY OF GROWTH & BUSINESS ENVIRONMENT. MEMBER STATE
REQUESTS CAN RELATE TO BOTH NATIONAL AND EUROPEAN INITIATIVES.
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FINANCIAL SECTOR & ACCESS TO FINANCE
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EXAMPLES OF TOPICS COVERED

FINANCIAL & CREDIT
INSTITUTIONS

LEGAL & INSTITUTIONAL
ISSUES

SUPERVISION

RESOLUTION

COMPETITION ISSUES

ACCESS TO FINANCE

CAPITAL MARKETS UNION

MICRO-FINANCE

CREDIT MEDIATION

VENTURE CAPITAL

INSOLVENCY

LEGAL & INSTITUTIONAL
ISSUES

INSURANCE
UNDERTAKINGS

LEGAL & INSTITUTIONAL
ISSUES

SUPERVISION

REGULATION

FINANCIAL SECTOR & ACCESS TO FINANCE

THE "FINANCIAL SECTOR & ACCESS TO FINANCE" TEAM OF THE SRSS HAS BEEN ESTABLISHED TO COVER REQUESTS OF MEMBER
STATES FOR TECHNICAL SUPPORT IN THE FINANCIAL SECTOR.

THE TEAM ENGAGES WITH PUBLIC AUTHORITIES IN MEMBER STATES, INCLUDING THE GOVERNMENT, CENTRAL BANK AND
SUPERVISORY AUTHORITIES, TO PUT IN PLACE STRUCTURAL REFORMS TO IMPROVE THE FUNCTIONING OF THE FINANCIAL SECTOR.

THE WIDE TOPICS COVERED ALLOWS THE SRSS TO ENGAGE IN DISCUSSIONS ON ANY PRIORITY A MEMBER STATE APPROACHES THE SRSS WITH IN
THE FINANCIAL SECTOR. 

ON TOP OF THIS FLEXIBILITY TO ENGAGE IN DISCUSSIONS ACROSS ANY TOPIC THAT IS IDENTIFIED AS A PRIORITY FOR A MEMBER STATE, THE SRSS 
FINANCIAL SECTOR & ACCESS TO FINANCE TEAM HAD IDENTIFIED THREE TOPICS WHERE IT IS WORKING TO DEVELOP SPECIFIC SUPPORT MODALITIES:
1. CAPITAL MARKETS UNION;
2. NON-PERFORMING LOANS; AND

3. FINANCIAL STABILITY.
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THANK YOU
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